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NMpowOnon ™G avaBdabuiong Kal ETAVOKATAPTIONG
TOU EUPWTTAIKOU UYEIOVOMIKOU OUVOUIKOU.

To épyo BeWell avmipyetwtriel TV avaykn TIPOETOINACIOC TOU EPYATIKOU
OUVAMIKOU OTOV TOMEQ TNG UYEIag Kal TnNG TrepiBaAywng yia TIC TTPACIVEC KAl
WNQIOKEC AUCEIC TTOU €10AyOovVTaAl OTA EUPWTTAIKA OCUCTAMATA UYEIiag Kal
TEPIBaAAYNG, woTe va OI00QOAANICTE OTI UTTOPOUV VA QVTATTOKPIBOUV OTIC
TPEXOUOEG KAl MEANOVTIKEG TTPOKANCEIG.
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T1 6a KEPOIOETE ATTO TN OCUMMETOXN OOC

To MoTotroinTikdé OAOKARpWONG

BeWell

Certificate of Completion

has

This is to certify that

Issued:

completed the course

NMpoocdpTnMA TTICTOTTOINTIKOU

" TO TTPOYPAPMO KATAPTIONG

" TO ETTTEDO TWV TTPOCOVTWV

" TO TTEPIEXOMEVO KAl TA ATTOTEAEOUATA
TTOU ETTITEUXONKAV

= TTEPIEXOMEVO TOU TTPOYPAUMATOG
KATapTiong

= MIKpO-TTIOTOTTOINTIKA TOU
TTPOYPAUHATOG KATAPTIONG

= [1Anpo@opicg yia Tnv BeWell

= Egouaioddtnon
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BeWell e-learning courses

Elevate Your Expertise with Courses in Green and Digital Skills and Receive a BeWell Certificate

BeWell is dedicated to enhancing the skills of the health and care workforce in Europe through innovative online courses
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Digital Skills Green Skills Coming soon
Empower your digital journey with 12 versatile Get ready for a sustainable future with our 4 Next-Generation Green and Digital Skills
courses designed to enhance your skills. focused Green Skills courses. Courses Launching May 2nd, 2025!

[ WHILE YOU WAIT: EXPLORE ALL COURSES J

[ ExpLORE DIGITAL SKiLLS COURSES Now | ([FIND GREEN SKILLS cOURSES HERE |
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O

Blueprint alliance for a future
health workforce strategy on
digital and green skills

Shaping the health and care workforce of tomorrow:
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My Account

MY COURSES FIND MORE COURSES

Username or Email *

Password *

[ Remember Me

Lost your password?

bewell-project.eu

-
-"l Courses Projects Privacy

Choose the language of
your choice

e en e
@ Abanian
Arabic

El Armenian
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BeWell e-learning courses

Elevate Your Expertise with Courses in Three Key Categories and Receive a BeWell Certificate

BeWell is dedicated to enhancing the skills of the health and care workforce in Europe through innovative online courses
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Digital Skills Green Skills Emerging
Occupations
Empower your digital journey with 12 versatile Get ready for a sustainable future with our 5
Collises e guEtito collance oSkl focused Green Skills courses. Prepare for new career opportunities with our
New and Emerging Occupations courses,
launching 01.03.2025.
[ EXPLORE DIGITAL SKILLS COURSES NOWJ [ FIND GREEN SKILLS COURSES HERE ]

[ WHILE YOU WAIT: EXPLORE ALL COURSES ]

[ EXPLORE ALL COURSES ]
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| BEWELL COURSES

BEWELL | BEWELL DIGITAL SKILLS

Telehealth:
televisiting,

telemonitoring

and other
applications

Kupia ogAida

PROBLEM SOLVING |~ ;7 11
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BEWELL M BEWELL DIGITAL SKILLS

Problem-solvin
and Digital Tools

START

Explore all BeWell courses
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BEWELL | BEWELL DIGITAL SKILLS

General Data
Protection
Regulation
(GDPR)

START

bewell-project.eu
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FAQ

» Who can enrol in courses?

» Are the courses available in multiple languages?
» Howw do I obtain a certificate?

» Where can I find my certificate?

» Can I change the name on my certificate?

» Where can I access the courses I have started?

»= Howvr is my prior learning taken into account?

» Where can I take a self-assessment test?

» Where can I find out more about the project?

= I am having issues, who do I contact?
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Increase Office and Google
suite knowledge

This 6-module course aims to develop
the knowledge and skills of health and
care workers in Microsoft Office and
Google Suite packages to use these tools
in their daily work, through numerous
practical exercises.

TAKE COURSE IN ENGLISH

Course in other languages:

VOBE E.ﬂ

j
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PROBLEM SOLVING ‘I‘ ]‘I\JT/]
NETHODOLOGY ]]

Problem Solving and Digital
Tools

This module equips participants with
essential problem-solving and digital
team working skills for modern
professional environments, especially
healthcare. Participants will learn
methodologies like Design Thinking,
stakeholder analysis, and project
management tools, vital for creating
effective, lasting solutions.

TAKE COURSE IN ENGLISH

Course in other languages:

’00 =]
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Back to BeWell

General Data Protection
Regulation (GDPR)

Explore the principles of the GDPR in
healthcare, including data management,
patient rights, secure data exchange,
and the role of the Data Protection
Officer. Case studies highlight best
practices and consequences of non-
compliance to enhance understanding of
health data protection.

TAKE COURSE IN ENGLISH

Course in other languages:

VOB Eeo®
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Green Skills for Frontline
Nurses and Allied Healthcare
Professionals

The course aims to provide an
introduction to the EU policy context of
planetary health, what planetary health
encompasses, and delve deeper into
planetary health education and
interdisciplinary collaboration

TAKE COURSE IN ENGLISH

Course in other languages:

Pollution and Health

Explore the environmental impact of
hospital pharmaceutical waste and
discover effective mitigation strategies.
This course delves into how urban
health, healthy buildings, and next-
generation hospital design reduce risks
such as pollution and noise, promoting
well-being, sustainability, and patient-
centred healthcare innovation.

TAKE COURSE IN ENGLISH

Course in other languages:

VOEE E.ﬂ

VOB =Ee®
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Back to BeWell

Health System and
Environmental Health

The course “Implement Sustainable
Development Goals in the Health Sector”
explores the integration of SDGs with the
One-Health approach.

Explore the interconnections between
environmental health, sustainability, and
planetary health.

Understand the impact of environmental

contaminants and sustainable practices
on health.

TAKE COURSE IN ENGLISH

Course in other languages:
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2UMMETOXN O€ Eva
paOnua BeWell
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Problem-solving and Digital Tools

ZXETIKA ME TO pAONUA
MaOnoilakda atroteAéopara
EvoéTnteg

AETTTONEPEIEG OXETIKA E TO
TTICTOTTOINTIKO

AgloAéynon

® Al0BéoiIpeg YAWOOEG

AnAanter s CAtvITa L r

2 Modules { 3 Hours l EQF-Level: 5

About Learning Outcomes  Modules Back to BeWell
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2 of 10 lessons completed (20%)

Learning Outcomes  Modules Back to BeWell

cnanenges in neaitncare. Fartucipdnts will explore pracucal sodtons ke redi-ume monitoring, automadaton, ana
improved communication to enhance patient care, efficiency, and outcomes, with a focus on real-world applications.

LESSONS
@ Introduction >
O 1. The structure of the problem-solving methodology >
O 2. Practical Case Study: Improving Bedridden Patient Care with Digital Solutions >

@ References >
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Introduction

Module Duration: 3 Hours
Introduction

This module focuses on key methodologies and tools for digital team working and problem-solving in modern
professional environments, particularly healthcare. With the rise of digital transformation and the impact of
the COVID-19 pandemic, workspaces are no longer confined to physical locations or specific devices. We
explore how cloud platforms enable asynchronous collaboration and how Design Thinking, a nonlinear,
iterative process, can be applied to solve complex and unfamiliar problems. You'll also learn effective
brainstorming techniques to foster creativity and collaboration in generating innovative solutions.

A critical part of this module is stakeholder and needs analysis, which helps identify key stakeholders and
assess their requirements to create well-rounded solutions. The module covers methodological tools such as
project time scheduling, the PDCA (Plan-Do-Check-Act) cycle, and the 5W and 2H method, which guide
efficient project management and problem-solving.

Finally, we delve into the hospital-based Health Technology Assessment (HB-HTA), a tool for evaluating new

I PROBLEM-SOLVING AND DIGITAL TOOLS
D S T T P O S e

= Competence:
o Understands the potential of stakeholder input as problem solving contributions
o Is able to use problem solving tools and tactics to reach conclusions
= Knowledge:
Knows the benefits of a convergent phase during brainstorming sessions
o Be aware of the “quality” of the service perceived by the stakeholders
Knows the key characteristics of the Hb-HTA (Hospital-based Health Technology Assessment)
o Has a basic understanding of the Miro platform
o Has the ability to use new tools with the problem-solving approach
= Skills:

c

c

<

Performs a stakeholder and needs analysis in order to understand the context

Be able to find an innovative solution to better manage the daily work activities

Uses solution matrices as an analytical tool

Can apply the principle of problem-solving to the new tool adopted by the organization

c

c

<

COMPLETE LESSON }
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2 of 10 lessons complete (20%)

(—

Problem
solving
methodology

4 lessons, 2 quizzes

Methodological
tools and Hb-
HTA

@ Introduction

1A Intradietinn e Disital

1 2. Project time scheduling,
PDCA, Deming Cycle, Act
Phase, The Five W and Two
H method, HB HTA

' 3. Project time scheduling,
PDCA, Deming Cycle, Act
Phase, The Five W and Two
H method, HB HTA

' References

© Course Evaluation

A

Exit Cours

Quiz

Quiz
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PROBLEM-SOLVING AND DIGITAL TOOLS

Watch on BB Youlube

N _9
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What is the problﬁolving methodology?

QUIZ COMPLETED You require 75% to pass this lesson's quiz. Your grade is 66.67%.

View quiz >

2 of 10 lessons complete (20%)

(—

Problem
solving
methodology

@ Introduction

@ 1. The structure of the
problem-solving
methodology

@ References

Methodological
tools and Hb-
HTA

6 lessons, 3 quizzes

Quiz

Exit Co
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@' TELEHEALTH: TELEVISITING, TELEMONITORING AND OTHER APPLICATIONS

2. H-W Technologies Quiz

Your Grade; 50%

You require 75% to pass this quiz. Your grade is 50%.

Restart Quiz
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@ HEALTH SYSTEM AND ENVIRONMENTAL HEALTH Exit Course

Course Evaluation

Please share your feedback with us so we can further improve our courses. If you

would like to receive a certificate, please fill in the evaluation questionnaire at the 1 of 15 lessons complets (6%)

link below. p )

www.pleasegiveusfeedback.com Im plement
Sustainable
Development

(O Ihave given feedback Goals in Health

* Required — Mark all the tasks as complete to finish the lesson Se Ct O r: v
opportunities
and case
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Course Completed

Congratulations on completing this course! %

FIND MORE COURSES VIEW CERTIFICATE

Your Total Grade

90%

General Data Protection Regulation
(GDPR)
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A@QOoU OAOKANPWOETE €va MABNUA Kal OTEIAETE TRV avaTpo@odOTNOoN (CUVTOUN épguva) oTnV oudda
BeWell, Ba cag xopnynBei éva MaoTtotroinTikd OAOKARpwong.

To MoTotroIiNTIkKG Ba dnuooieutei pe 1o Ovoua tmou OOBNKE KATA TNV €yypa@r). ZuvioTdTal Vva
XPNOIUOTTOIEITE TO EYKUPA S1aTTIOTEUTHPIA oag (Ovoua kal ETTwvupo).

To mmoToTToINTIKG B0 ATTOOTAAEI AUTOUATA PHOAIGC OAOKANPWOETE ETITUXWG Eva JABNUA Kal TNV €pEuva.

‘Eva lMpoodpTnua TrioTOoTroINTIKOU Oa oTaAEi OTO KaTaxwpnuévo email cag kal Ba TrepIEXE
TIANPOYPOPIEC OXETIKA JE :

To TTpOYPAPMA KATAPTIONG

EtTitredo mpoodviwv

MeplexOUEVO Kal ATTOTEAEOUATO
TTEPIEXOPEVO TOU TTPOYPAUMATOS KATAPTIONG

MIKPO-TTIOTOTTOINTIKA TOU TTPOYPANMATOC
KATAPTIONG
BeWell

E¢ouciod6Tnon
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Public consultation is
Open!

The BeWell partners aspire to create

a robust, applicable, measurable and implementable updated
version of the current BeWell Skills Strategy which should be ready for
an immediate deployment at local, regional, national and eventually
European levels in 2026 and beyond.

You can now take part in the Online Public Consultation for the BeWell
Skills Strategy.

PARTICIPATE TO THE ONLINE PUBLIC CONSULTATION
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EmkoivwvnoTte padi pag:
EuoTaBia Koitodvou,
MavetmioTripio @cooaliag

ekoitsanou@uth.com

bewell-project.eu

Co-funded by the Erasmus+ programme of the
European Union under Grant Agreement number

101056563
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